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TechnologywithConfidence

AboutUs
MatchMaker was launched in 1987 and quickly gained a reputation for great

software and first-class support.

Early successes taught us that recruitment businesses vary in size, service and the

markets they supply. So we developed dedicated versions for Perm, Temp, Contract and

Executive. This strategy has brought us clients of all types and sizes, from single

office to hundreds of users.

Real-time technology is an essential industry standard - without it your candidates, clients

and consultants could all be looking at different copies of the data. Our recruitment software,

website integration andmobile apps provide a

real-time solution, with immediate

updating, all in one database.

Our clients take advantage of these benefits to

win business, streamline processes and

accelerate their growth.

During 30 years, we have probably worked

with every type of recruitment business,

including ones like yours.

Along the way, we have thrived in good

times, survived three recessions and built

a financially sound business with great

products, dedicated staff and a range

of services to support your business.

It all starts with a conversation, so

call us now to learnmore.

JohnCrowther

Trusted suppliers to the recruitment industry for 30 years.



Epsilon

Much more than just forms on your website, Epsilon is a fully integrated application,

connected to the same database as your Consultants. No delays, no second database,

no update errors - this is real-time.

Bringing candidates and clients closer to you, Epsilon can help to improve

productivity, reduce administration and extend your reach.

Auriga

The very latest in mobile technology for candidates on the move.

In standard livery or themed to match your branding, Auriga puts your agency in their pocket.

Free for the candidate to download, it keeps you in touch, wherever they are.

TheBestofAllworlds
MatchMaker, Epsilon and Auriga are all leaders in their own field.

Introduce them together or use MatchMaker on its own, then

add Epsilon and/or Auriga later, at a time to suit you.

Our nearest client is in walking distance and our furthest in

Sydney, Australia, so wherever you are and whatever your need,

don’t hesitate to call us.

3questions - 1 answer
MatchMaker

The latest generation of our flagship product - track record and innovation all in one.

MatchMaker is a world-class solution, fully scalable from single office to hundreds of users

and with specialist modules for:

Powerful, flexible, proven and complete - everything you need from a supplier you can trust.

• Executive Search and Selection.

• Contract and Interim

• Permanent Recruitment.

• Temporary Staff.



PERMANENT
A complete end-to-end solution, from registration to invoicing. Streamline
your entire process and let consultants concentrate on making placements.

CLASS-LEADING M.I.
Custom dashboards, KPI’s and a wide range of reports provide outstanding
Management Information. Tiered reporting informs every desk at every level.

TEMPORARY
Everything you need for a fast-moving temp business.
Power to handle the volume, speed to get the job done.

CONTRACT
Manage the present, plan for the future and report on the past.
Any type of contractor, any length of contract.

EXECUTIVE
Assignment based recruitment for search and selection.
One of the few which is truly designed for your business.

MIX AND MATCH
Struggling to find software which does everything you do?
With specialist modules for the above services, you can
have what you want, in the quantities you need.

INTEGRATED
Epsilon integrates your website for candidates and clients.
Auriga adds mobile technology for candidates on the move.
Software, website and mobiles, in one real-time database.

CONFIGURABLE
Menu-driven tools allow you to tweak MatchMaker to suit your business.
Our industry experts are on hand to help when needed.

Whether you are in permanent, temporary, contract or executive recruitment -
Whether you need recruitment software, website integration or a mobile app -
Whatever your markets and whatever your size -

MatchMaker can offer it all.

MATCHMAKER
RECRUITMENT
SOFTWARE



WAKE UP YOURWEBSITE
Why replace your website when Epsilon can make it interactive?
Epsilon allows candidates and clients to work with you wherever they are,
24 hours a day. Candidate, Client & Job Portals with instant updating.

ONLINE REGISTRATION
More candidates for less effort.
Duplicate checks, GDPR, CV and document upload, direct to your
database and automatically acknowledged.

ONE-CLICK JOB POSTING
From MatchMaker to your website at the click of a button. Adverts,
job alerts, job search and applicant tracking for candidates & clients.

ONLINE TIMESHEETS
Massive time-savings and increased accuracy can transform timesheet
processing. Unlimited volumes and zero cost of capture.

YOUR AGENCY IN THEIR POCKET
Mobile phones are a candidate’s device of choice. Make sure their
agency of choice is yours, by putting your service in their pocket.

PERM FEATURES
In-app registration, job alerts, job search, application tracking and
profile updates, to keep the candidate engaged.

TEMP FEATURES
Everything for temps on the move. Availability, job-search, booking
confirmations, geolocation, validated check-ins and timesheet entry,
all in the palm of their hand.

FREE MESSAGING
How much do you spend on text messages? Save money with Auriga's
in-App messaging. It is completely free of charge.

TheMatchMakerEcosystem
Clickonbuttonsorheadlines formore informationon that subject.

AURIGA
MOBILE APP

EPSILON
WEB INTEGRATION



OUR SERVICES

Client referrals continue to play an important part in our success.We like to think that’s because of

our dedication to first class services, from a team with hundreds of projects between them.

INSTALLATION

Software installation will be undertaken
by a trained MatchMaker technician and
passed to you, fully tested and ready for
use. MatchMaker can be installed in the
cloud or on your premises, the choice is
yours.

DATA MIGRATION

MatchMaker often replaces other soft-
ware, so data transfer is common. If
you can get your data into our import
spreadsheets, we will upload it free. If
not, wewill be happy to quote, subject to
the capabilities of your old database.

HELP DESK

Software support is provided with all
MatchMakerand Epsilon products. We
seek to offer a fast, friendly and expert
service, based upon a combination of
technical expertise and detailed know-
ledge of the recruitment industry.

PROJECT MANAGEMENT

A MatchMaker Project Manager will be
appointed to liaise with you at all stages
of the project and to oversee timely and
efficient implementation. It starts with
a pre-installation meeting and finishes
with the handoverof a live system.

CUSTOMISATION

Many parts of MatchMaker and Epsilon
can be configured, using easy menu-
driven utilities. This can often eliminate
the expense of bespoke programming,
required to achieve such a close fit with
less configurable products.

INTEGRATION

MatchMakerworks withclass-leading
applications, including Zoom, Linkedin,
Sage, Microsoft Office, Daxtra, SMS text,
Broadbean, leading pay & bill and T&A
systems. If you need integration to
something else, please ask.

ONLINE RESOURCES

MatchMaker Hub is an online resource
centre, which we develop free as a ser-
vice to the UK recruitment industry. Any
recruitercan register andwill find a range
of resources useful in his career,
MatchMakerusers even more so.

BESPOKE PROGRAMMING

If you have more complex orunusua l
requirements, we also offer a bespoke
programming service. Most clients don’t
find it necessary but it’s nice to know it’s
there if you need something special.

TRAINING

Our experienced trainers provide com-
prehensive training, to ensure your new
software isworking for you fromdayone.
We also offer train-the-trainer
courses for larger organisations with
their own training staff and facilities.



Make thecall.

MatchMaker has been designed for your business

from the ground up, to support your growth,

streamline processes and keep you in control .

Choose and combine modules from pages 4 and 5,

then call our team for more information or to

arrange a free demonstration.

0121 475 6444
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Birmingham, B31 2RE
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